
tel. 0121 604 4664 | david.chong-ping@melresearch.co.uk | www.melresearch.co.uk
2nd Floor, 1 Ashted Lock, Birmingham Science Park Aston, Birmingham. B7 4AZ

Vale of White Horse 
Residents’ Survey 2018

Findings of a survey which tracked residents’ 
attitudes and satisfaction with the council
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Background

• Residents’ survey to track attitudes and 
satisfaction with the council

– 2018 was fourth wave

– Data available from 2012, 2014, 2015, 2018

• Face-to-face doorstep survey

– Randomly selected 1,100 sample

– Urban and Rural coverage

– Quotas set for gender, age & working status 

– Fieldwork conducted during January 2018

– +/- 2.9 per cent confidence interval
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LGA Polling results
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Attitudes towards the council
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Satisfied with the way the council runs things Would speak positively of the council¹

Quality of service good overall Acts on the concerns of residents

Provides value for money Trust council
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Fairness 
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Vale

Treats everyone fairly Treats all parts of the district equally Does a good job for people like me
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Disagreeing that the council treats 
all parts of the district equally
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Responsiveness to residents
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Needs to find out what people want Too remote and impersonal Can influence decisions Needs to be more open and honest
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Enforcement
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Satisfaction of service users
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Importance of key services
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Importance versus service user 
satisfaction 



tel. 0121 604 4664 | david.chong-ping@melresearch.co.uk | www.melresearch.co.uk
2nd Floor, 1 Ashted Lock, Birmingham Science Park Aston, Birmingham. B7 4AZ

Residents’ priorities
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Local area
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Recycling

2015   10% 89%
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Views on access to jobs

• Almost two-thirds (66%) of 
residents agreed that there 
are a good range of job 
opportunities in Vale of 
White Horse.
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Views on housing

• Just over half (51%) of 
residents agreed that they can 
buy or rent housing that 
meets their needs in Vale of 
White Horse. 

• Less than one-fifth (16%) 
disagreed; most commonly 
citing housing is too expensive


